
Accommodation in the National Accessible Scheme 

The following businesses are rated under the National Accessible Scheme. This document was last updated in October 2023. 
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London 
 

Hostels in London 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA London Thameside, 
London 

Yes No No No No No 

YHA London Central, 
London 

Yes No No No No No 

 

The East of England 
 

Serviced accommodation in the East of England 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Revitalise Respite 
Holidays (Jubilee 
Lodge), Essex 

Yes Yes Yes – exceptional Yes - exceptional Yes Yes 

Decoy Barn, Norfolk Yes No No No No No 

Roman Camp Inn, 
Norfolk 

Yes Yes No No No No 

Titchwell Manor Hotel,  
Norfolk 

Yes Yes No No No No 

 



Self-catering accommodation in the East of England 

 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Fullers Hill Cottages, 
Cambridgeshire 

Yes Yes No No No No 

Cromer Country Club 
serviced apartments, 
Norfolk 

Yes No No No Yes No 

King Line Cottages, 
Norfolk 

Yes Yes No No No No 

Lower Wood Farm 
Country Cottages, 
Norfolk 

Yes Yes No No No No 

Mendham Mill, Norfolk Yes Yes No No Yes No 

Sheringham Cottages, 
Norfolk 

Yes Yes No No No No 

Spixworth Hall 
Cottages, Norfolk 

Yes Yes Yes No No No 

Gladwins Farm, 
Suffolk 

Yes No No No No No 

Jayes Holiday 
Cottages, Suffolk 

Yes Yes Yes No No No 

Wattisham Hall 
Holiday Cottages, 
Suffolk 

Yes No No No No No 

The Shiny Pebble, Yes No No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Suffolk 

Cavendish Hall, 
The Landmark 
Trust, Suffolk 

Yes Yes No Yes Yes Yes 

 

Hostels in the East of England 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Blaxhall, Suffolk No Yes No No No No 

YHA London Lee Valley, 
Hertfordshire 

Yes No No No No No 



Holiday parks in the East of England 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Castaways Holiday 
Park, Norfolk 

Yes No No No No Yes 

 

The East Midlands 
 

Serviced accommodation in the East Midlands 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Burleigh Court, 
Leicestershire 

Yes Yes No Yes Yes Yes 

Myrtle Lodge Guest 
House, Lincolnshire 

Yes No No No No No 

Petwood Hotel, 
Lincolnshire 

Yes No No No No No 

Thorganby Hall 
Lettings, Lincolnshire 

Yes Yes No Yes No No 

 

 



Self-catering accommodation in the East Midlands 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Oaklands Country 
Lodges, Derbyshire 

Yes Yes No No No No 

Lodge Trust Country 
Park, Rutland 

Yes Yes No No No No 

The Old Dairy Cottage, 
Lincolnshire 

Yes Yes Yes No No No 

 

Hostels in the East Midlands 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Sherwood Forest, 
Nottinghamshire 

Yes No No No No No 

YHA National Forest, 
Leicestershire 

Yes Yes No No No No 

 



The North East 
 

Self-catering businesses in the North East 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Swallows Nest, County 
Durham 

Yes Yes Yes No No No 

Mellwaters Barn, 
County Durham 

Yes Yes Yes No No No 

Beacon Hill Farm, 
Northumberland 

Yes Yes No No No No 

Doxford Cottages, 
Northumberland 

Yes Yes No No No No 

Garden Cottage, 
Northumberland 

Yes No No No No No 

Low Steads Holiday 
Cottages, 
Northumberland 

Yes Yes No No No No 

Old High Shield, 
Northumberland 

Yes No No No No No 

Outchester & Ross 
Farm Cottages, 
Northumberland 

Yes No No No No No 

The Old Farmhouse & 
Grindon Cartshed, 
Northumberland 

Yes Yes No Yes - exceptional No No 

Village Farm and Town Yes Yes No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Foot Farm Holiday 

Woodside Lodge, 
Northumberland 

Yes No No No No No 

Burradon Farm 
Houses & 
Cottages, 
Northumberland 

Yes Yes No Yes No No 

Calvert Kielder, 
Northumberland 

Yes Yes Yes Yes – exceptional Yes Yes 



The North West 
 

Serviced accommodation in the North West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Revitalise Respite 
Holidays (Sandpipers), 
Merseyside 

Yes Yes Yes - exceptional Yes - exceptional Yes Yes 

Scales Farm Country 
Guest House, Cumbria 

Yes No No No No No 

Bessiestown Farm 
Country Guesthouse, 
Cumbria 

Yes Yes No No No No 

 

Self-catering businesses in the North West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Kerridge End Holiday 
Cottages, Cheshire 

Yes Yes Yes No No Yes 

Barnacre Cottages, 
Lancashire 

Yes Yes No No No No 

The Beach House, 
Lancashire 

Yes No No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Coast Apartments, 
Lancashire 

Yes No No No No No 

Pine Lake Resort 

serviced apartments, 

Lancashire 

Yes Yes No No Yes No 

Thurnham Hall 
serviced apartments, 
Lancashire 

Yes Yes No No Yes No 

Bridge End Farm 
Cottages, Cumbria 

Yes No No No No No 

Holly Lodge, Cumbria Yes Yes No No Yes Yes 

Monkhouse Hill 
Cottages, Cumbria 

Yes No No No No No 

Strickland Manor, 
Cumbria 

Yes Yes No No No No 

The Tranquil Otter, 
Cumbria 

Yes Yes No No No No 

Tottergill Farm, 
Cumbria 

Yes Yes No No No No 

 

Holiday parks in the North West 
 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Lady Heyes Caravan 
Park, Cheshire 

Yes No No No No No 

Willowbank Holiday 
Home and Touring 
Park, Merseyside 

Yes Yes No No Yes No 

 

Hostels in the North West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Manchester, 
Greater Manchester 

Yes Yes No No No No 

YHA Liverpool Albert 
Dock, Merseyside 

Yes No No No No No 

YHA Borrowdale, 
Cumbria 

Yes No No No No No 

 

  



 

The South East 
 

Serviced accommodation in the South East 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Royal Maritime Club, 
Hampshire 

Yes Yes Yes No No No 

4 Canon Lane, West 
Sussex 

Yes Yes No No No No 

 

 

Self-catering accommodation in the South East 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Manor Farm Courtyard 
Cottages, Berkshire 

Yes Yes Yes Yes No No 

Inadown Farm Holiday 
Homes, Hampshire 

Yes Yes No No No No 

Meadow Lodge, 
Hampshire 

Yes Yes Yes Yes Yes No 

The Barn at Green Yes No No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Farm,  Kent 

The Art Deco House 
UK, Isle of Wight 

Yes Yes No No No No 

Borthwood Cottages, 
Isle of Wight 

Yes Yes No No No No 

Pitlands Barns, West 
Sussex 

Yes No No No No No 

Bishop Otter Campus - 
University Of Chichester, 
West Sussex 

Yes Yes No Yes No No 

Poppinghole Farm, 
East Sussex 

Yes Yes No No No No 

 

The South West 
 

Serviced accommodation in the South West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

King Arthurs Arms, 
Cornwall & Isles of 
Scilly 

Yes Yes Yes No No No 

Woodford Bridge Yes Yes No No Yes No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Country Club, Devon 

Double-Gate Farm, 
Somerset 

Yes Yes Yes No No No 

The Lighthouse, 
Somerset 

Yes Yes No No No No 

MV Edward Elgar hotel 
boat, Gloucestershire 

Yes No No No No No 

 

Self-catering accommodation in the South West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

A Little Bit Of Heaven, 
Cornwall & Isles of 
Scilly 

Yes Yes No Yes Yes Yes 

An Bowji, Cornwall Yes Yes No No No No 

Gwel an Mor Lodges, 
Cornwall & Isles of 
Scilly 

Yes Yes Yes No No No 

Harrods Cornish 
Cottages, Cornwall & 
Isles of Scilly 

Yes Yes No Yes No No 

Kernock Cottages, 
Cornwall & Isles of 

Yes Yes Yes No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Scilly 

Railholiday (Millpool 
carriage), Cornwall & 
Isles of Scilly 

Yes Yes Yes Yes No No 

Mylor Yacht Harbour - 
Admiralty Apartments, 
Cornwall & Isles of 
Scilly 

Yes No No No No No 

Penquite Farm, 
Cornwall & Isles of 
Scilly 

Yes Yes No No No No 

Sara's Cottage, 
Cornwall & Isles of 
Scilly 

Yes Yes No No Yes Yes 

Woodford Bridge 
Country Club serviced 
apartments, Cornwall & 
Isles of Scilly 

Yes Yes No No Yes No 

Pitt Farm Cottages, 
Devon 

Yes No No No No No 

Clematis Cottage, 
Devon 

Yes No No No No No 

Higher Wiscombe, 
Devon 

Yes No No No No No 

Gitcombe House 
Country Cottages 

Yes Yes No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

The Granary, 
Larkbeare Grange, 
Devon 

Yes No No No No No 

The Tithe Barn, Devon Yes No No No No No 

Little Comfort Farm, 
Devon 

Yes Yes No No Yes No 

Upton Grange, Dorset Yes No No No No No 

Dorset Holiday 
Cottages, Dorset 

Yes Yes Yes No No No 

Birchcroft Hideaway, 
Dorset 

Yes Yes No No Yes Yes 

Cossington Park, 
Somerset 

Yes Yes No No No No 

Lakeview Holiday 
Cottages, Somerset 

Yes Yes No No No No 

Lilycombe Farm, 
Somerset 

Yes No No No No No 

The Lodge, 
Gloucestershire 

Yes Yes Yes No No No 

Forest Barn Holidays, 
Gloucestershire 

Yes No No No No Yes 

Norton Grounds, 
Gloucestershire 

Yes No No No No No 

Duncombe, Devon Yes Yes No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Sunhaven, 
Cornwall & Isles of 
Scilly 

Yes Yes No No No No 

Church Farm 
Country  Cottages, 
Wiltshire 

Yes Yes No No No No 

 

Holiday parks and glamping in the South West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

South Lytchett Manor 
Caravan & Camping 
Park Ltd, Dorset 

Yes No No No No Yes 

Flora & Fauna Yes Yes No Yes No No 

 

Hostels in the South West 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Lizard Point, 
Cornwall & Isles of 

Yes No No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Scilly 

YHA Cheddar, 
Somerset 

Yes No No No No No 

 

The West Midlands 
 

Self-catering businesses in the West Midlands 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Monnington House, 
Herefordshire 

Yes No No No No No 

Perrycliff Cottage, 
Herefordshire 

Yes No No No No No 

Penblaith Barn - 
Trevase Cottages, 
Herefordshire 

Yes Yes No No Yes Yes 

Sharpnage House - 
Long View Cottages, 
Herefordshire 

Yes No No No No No 

Trevase Granary, 
Herefordshire 

Yes Yes No No Yes Yes 

The Wain House, Yes Yes No No Yes Yes 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Herefordshire 

Eaton Manor, 
Shopshire 

Yes Yes No No No No 

Dovedale Cottages at 
Church Farm, 
Staffordshire 

Yes No No No No Yes 

Wychnor Park Country 
Club serviced 
apartments, 
Staffordshire 

Yes Yes No No No No 

Arbor Holiday & 
Knightcote Farm 
Cottages, 
Warwickshire 

Yes Yes No Yes No No 

Burlton Cottages, 
Shropshire 

Yes Yes Yes No No No 

Cow House at 
Court Farm, 
Shropshire 

Yes Yes Yes No No No 

 

 

 

 

 



Hostels in the West Midlands 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Leominster, 
Herefordshire 

Yes No No No No No 

YHA Coalport, 
Shopshire 

Yes No No No No No 

Ludlow Mascall 
Centre, Shopshire 

Yes Yes No No No No 

YHA Ilam Hall, 
Staffordshire 

Yes No No No No No 

 

Yorkshire and the Humber 
 

Serviced accommodation in Yorkshire and the Humber 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Lovesome Hill Farm, 
North Yorkshire 

Yes No No No No No 

Rudding Park, North 
Yorkshire 

Yes Yes No Yes - exceptional No No 

 



Self-catering businesses in Yorkshire and the Humber 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Pride-N-Joy, East 
Yorkshire 

Yes Yes Yes No No No 

Chapel on the Hill, 
Limber View, 
Preachers Rest and 
Sunday Cottage, North 
Yorkshire 

Yes Yes Yes No No No 

Cottage in the Dales, 
North Yorkshire 

Yes Yes Yes Yes Yes Yes 

Crag House Farm, 
North Yorkshire 

Yes No No No No No 

Helme Pasture, North 
Yorkshire 

Yes No No No No No 

Sandsend Bay 
Cottages, North 
Yorkshire 

Yes Yes No No No No 

South Newlands Farm, 
North Yorkshire 

Yes Yes Yes No No No 

The Courtyard & 
Ruxpin Cottage, North 
Yorkshire 

Yes Yes No No No No 

The Dovecote Barns 
York, North Yorkshire 

Yes Yes Yes No No No 

The Old Post Office, Yes No No No No No 



Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

North Yorkshire 

Wellspring Farm Holiday 
Cottages, North 
Yorkshire 

Yes Yes No No No No 

Gamekeepers Cottage, 
North Yorkshire 

Yes No   Yes Yes 

Storm Jameson, West 
Yorkshire 

Yes Yes Yes Yes Yes Yes 

 

Holiday parks in Yorkshire and the Humber 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

Whitby Holiday 
Park, North 
Yorkshire 

Yes No No No No Yes 

 



Hostels in Yorkshire and the Humber 
 

Business name Suitable for 
older and 
less mobile 
guests 

Suitable for part-
time wheelchair 
users 

Suitable for 
assisted 
wheelchair users 

Suitable for 
independent 
wheelchair users 

Suitable for 
visually 
impaired guests 

Suitable for 
guests with 
hearing loss 

YHA Dalby Forest, 
North Yorkshire 

No Yes No No No No 

YHA Helmsley, North 
Yorkshire 

Yes No No No Yes No 

YHA Whitby, North 
Yorkshire 

Yes Yes No No Yes Yes 
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